Assembly Hearing Slip

(Please print plainly)

Date: | Bl\ \«m \ N.o_,a 3

8lil No. Ae & nw,

mcmm.o.ﬂ el Mo
(Namef

" (Street Address or Route Number)

(Clty & Zip Code)

(Representing)

Speaking In favor:
Speaking agalnst:

Reglstering /n favor:

Udmg

Reglstering agalnst:

Speaking for Information only;
- Nelther for nor agalnst: O

m_mmm‘m. 383 this m:v to a messenger promptly,

Assembly Sergeant at Arms
Room 411 West

State Capitol
Madison, WI 53702

Assembly Hearing Slip

(Please print plainly)

Date: | WSﬁS»ﬁS \mmw bDCQ
Bl No. AR ¢33 O

Subject

Bl Zz/%zﬁw\nﬁ
(Name) — )

Ll B, Ametin S+
" (Strest Address or Route Number)

Appletn, W= g4d)R
(Clty & Zip Code) '

Dyis Rek A Cac / L) s comsu Cac

(Representing) / AN e N\
LA
Speaking In favor; ﬂ
muowx_anv agalnst: a
~ Reglstering /n favor: 0
Reglstering agalnst: | (]

Speaking for Informatlon only;
- Nelther for nor agalnst: O

m_mmmo. return S.a sllp to a messenger promptly.

Assembly Sergeant at Arms
Room 411 West

State Capitol

Madison, WI 53702

Assembly Hearing Slip

(Please print plainly)

Date: A \R_i\.\.
BlliNo, 28 & 37

Or :
Subject -
mvcnﬂ y\n.w\)fwn..\vmwb\r
(Name)

(G0 5 Mepdyiclts 2 ee
(Street Address or Routs Number)
WMo p ) ona yoZ Sy /3=
(Clty & ZIp Cods)  ~
Natoons ) cus oo i1 D /

- Pepresenting) s <t w7/ AU

Speaking In favor; \D\
Speaking agalnst: (]
Reglstering In favor: ; O

_ Reglstering .82:2.. . O

 Speaking for Informatlon only;
- Nelther for nor against: ]

Please return this slip to a messenger promptly

Assembly Sergeant at Arms:
Room 411 West

- State Capitol

Madison, WI 53702



Assembly Hearing Slip
(Please print plalnly)

Date: U& blbo

Blll No.

Or
Subject

AR (39

Saorr Meviemanyg
(Name)

_ O [/39) (W Mozl ST

(Street Address or Route Number)
etz ABetrs wie 3

(Clty & Zlp Code) .

FaABRRLcSE EniT s} (7T

(Representing)

.wuomx_:_o s _E<o>. . WM

Speaking agalnst: (]
O
O

Reglstering In favor:
Reglstering agalnst:

Speaking for Information only;
Nelther for nor agalnst: 0

Please return thls slip to a messenger promptly.

Assembly Sergeant at Arms:
Room 411 West

State Capitol

Madison, WI 53702

y

Assembly Hearing Slip

%_mmwo print plainly)

Date: A \\\ e \ Zeo=ee

HB 637

Blll No, -
Or . :
Sublect
Cotian L. Mty
(Name)

Imo m\\\mﬂo\g S€

(Street Address or Route Number)

Maskeo udw&un,_

(Clty & ZIp Code)
lrs. Cor Mot Col &lftince

(Representing)

.muomx_zossm.\o:.v VN\/

Speaking agalnst: O
O
O

Reglstering In favor:
noo_ﬂo:no agalnst:

Speaking for Information only;
Neither for nor against: ]

Pleasa return this slip to a messenger promplly. .

Assembly Sergeant at Arms;
Room 411 West

State Capitol

Madison, WI 53702

Assembly Hearing Slip

(Please print u_m_:_w.v
Date: O2=le—pU
aine, A5 @3 7
mcdh.m.ﬂ
150l SrAacanslc

.ﬁ\w\\f 2o S o iTA

(Namg)  /
m &4/ \N\N\@\Q\&\ wfr o
" (Street Address or Route Number) /
M\:&Y L PG SO0
(Clty & 2lp Code) . — |
e 07 e piok co

(Represeriting)

Speaking In favor:
Speaking agalinst:
Reglstering In favor:
Reglstering agalnst:

Speaking tor Information only;
. Nelther for nor agalnst:

] DCI"%D

Please retutn this slip to a messenger promptly.

Assembly Sergeant at Arms
Room 411 West

State Capitol

Madison, WI 53702



Assembly Hearing Slip

(Please print plainly)
Date: %\\@l@d

Bl No. & ﬁ \MUON

or,
Sublect

Sepodor Wircd

"™ 210~ Southo

(Street Address or Route Number)

.

(City & ZIp Code)

(Representing)

Speaking In favor: 0O
Speaking against: Q
Registering In favor: v&/
Reglstering agalnst: 0

Speaking tor Information only;
. Nelther for nor agalnst: 0

Pleass return this slip to a messenger promptly,

Assembly Sergeant at Arms
Room 411 West.

State Capitol

Madison, WI 53702

Assembly Hearing Slip

(Please print plainly)

Date: 21 ~CD
siie, 4237 A% 637

Subject .

umbﬁ@.. Mes

(Name)

 (Strest Address or Route Number)

(City & ZIp Code)

Somawoazme : S N._Qm,m\.
Speaking In favor: 0
Speaking agalnst: 0
Reglstering /n favor: |~ 4
Reglstering agalnst: (]
e by rartarmation only

Please return this slip to a messenger promplly.

Assembly Sergeant at Arms
Room 411 West
State Capitol

Madison, WI 53702

N\

Assembly Hearing Slip

(Please print plainly)

om:o", 2~ )b = 2000
siiNg, AR G639

Or
Subject

.N,UND; \ \&j\: \\\DVNJ\/
Emae v :
202 Stade m*
" (Street Address or Route Number)
S 372073

Medispn ]
League ot LWiscomsiy

(Clty & ZIp Cods)  /
Amovqow&»—znv . .\: u n _qb\Nw\UQP.\w .wlemnw

Speaking In favor: O
Speaking agalnst: O
Reglstering /n favor: Q

Reglstering agalnst: X

-Speaking for Information only;
Nelther for nor agalnst; O

Please return this slip to a messenger promplily.

Assembly Sergeant at Arms
Room 411 West

State Capitol

Madison, WI 53702



>mmm3u_< :omzsm mzn

; %_mmmo 25. 2»55
i R/l %u
Blll No, __ b\m oﬁwﬂ

or,
wcd_oﬁ

L

Azge

14 Lo . @\s

..6:3. >aa3au or mocs anvac
- a_q & N_u ooas -

_...5%38259

_,‘_.,,,_@mvom _.6 oa sasmzo: on
20_52 for nor mom_:m e



‘unLSTATE]&UR

1 of WISCONSIN
5302 Eastpark Blvd.

P.O. Box 7158
Madison, WI 53707-7158

MEMORANDUM

To: Assembly Highway Safety Committee
From: State Bar of Wisconsin Criminal Law Section
Date: February 16, 2000

Re: AB639—traffic violations in rented cars.

The State Bar of Wisconsin Criminal Law Section supports AB639—relating to
traffic violations in rented or leased vehicles.

The bill holds individuals who rent or lease vehicles accountable for their actions
while they are the controlling authority of the vehicle.

- It also requires the owner of the vehicle to disclose to the DOT who the individual
who incurred the traffic violation. :

If you would like more information on the Criminal Law Section’s position on
ABG639, please contact Cory Mason, State Bar of Wisconsin Government
Relations Coordinator at 608/250-6128 or email him at cmason@wisbar.org.

(608) 257-3838 in Madison < (800) 362-8096 in Wisconsin +* (800) 728-7788 Nationwide
FAX (608) 257-5502 % Internet: www.wisbar.org % Email: service@wisbar.org

&



PAGE 61

PROF ACCT MGT

414

'~@3/25/1999 22:49

NUMBER

122304630
171012752
149022016
108111032
154308871
@ 112857084
129155583
138443435
003420480
103420896
003425402

Q 122154362

127745225

@ 116468668
138652220
15421351%
132833373
275138958
147683163
Q:uamu&w
151838165
133601202

DATE -

412894 )

=1
g
-4

8117)33

2
g

@

§/|2
2\ 2

7128183

J

J/es

1018)83

81885

ik

UCENSE

ASA168

847763
CIT838
EA3278
EYB395
FON275
GFV105
GWJ469
HG3782
HG3782
ug3782
JFRI2A
JAG228
KNZ49
KVF367
K¥Fa7?
KVFS06
KZZ718
KZZ730
LBD176
180180
180183

PARKING CITATIONS REPORT

STATE

w
w
w
W
wi
vl
Wl
Wi
¥l
w
W
wi
Wi
Wi
w
L]
Wi
[11]
Wi
:_
wi
wi

Balances Shows As Of:

NAME

MIDWEST CAR CORPORATION
MIDWEST CAR CORPORATION
MIOWEST CAR CORPORATION
MIDWEST CAR CORPORATION
MIOWEST CAR CORPORATION
MIDWEST CAR CORPORATION
MIDWEST CAR CORPORATION
MIDWEST CAR CORPORATION
MIDWEST CAR CORPORATION
MIDWEST CAR CORPORATION
MIDWEST CAR CORPOBATION
MIDWESY CAR CORPORATION
MIOWEST CAR CORPORATION
MIDWEST CAR CORPORATION
MIDWEST CAR CORPORATION
MIDWEST CAR CORPORATION
MIDWEST CAR CORPORATION
MIDWESY CAR CORPGRATION
MIDWEST CAR CORPORATION
MIDWEST CAR CORPORATION
MIGWEST CAR CORPGRATION

MIDWEST CAR CORPORATION

326188

FINE

5.00
20.00
10.00
50.00
10.00
40.00
10.00
10.00
500
5.00
5.00
20.00
20.00
5.00
10.00
10.00
20.00
30.00
20.00
3000
2008
10.00

HNE PLUS PAID
25,00 ©
.00 20
30.00 2
7000 40
30.00 00
§0.00 00
30.00 00
3000 0
25.00 00
%100 20
%00 00
40.00 00
a0 a0
25,00 W
3000 0
3000 o
4040 o
3000 0
40.00 00
50.00 o

40.00 o0
30.00 0

DUt

25,00

40.00

30.00

70.00

30.00

50.00 Jgro =
.00

30.00

25.00

26,00

26.00

4000

40.00 3
— =
%0.00

30.00

40.00

2.00
20.00

50.00
10.00
30.00



-> MIDWEST CAR CORP; Page 2

PROF ACCT MGT

414

LU IDJAM;

J/ 019y

.03/25/1999 22:49

Hecelved:

PAGE 82

414

MUMBER

138233711

138828235

2125684080
120215342
147448265
1170680661
132573324
287501734

142398981
134353133
172884932
130383656
137420043
137633183
52781775
135853688
135858041
138514615
136517181
136584851
180185203

DATE -

121887

8

£8

L

LCENSE

LBD183
LBD183
1B0252
LBD254
160262
LBD445
LBD978
LBDBBZ
LB0882
LCH172
MRM144
14RMB02
MRI4g52
MTY276
MTT283
HBYES5
KCX372
NCX330
NRH228
NRH228
NRH228
NRH223
KRH228
NRHS83

STATE

wi
Wi

wi

Wi

|

W

wi

i
w

wi
w

w

Wi

R

Balsnces Shewn As Of:

BAME

MIDWEST CAR CORPORATION
WIDWEST CAR CORPORATION
MIDWEST CAR CORPORATION
MIOWEST CAR CORPORATION
MIDWEST CAR CORPORATION
MIDWEST CAR CORPORATION
MIDWEST CAR CORPORATION
MIDWEST CAR CORPORATION
MIDWEST CAR CORPORATION
MIDYEST CAR CORPORATION
H2IDWEST CAR CORPORATION
MIDWEST CAR CORPORATION
MIDWEST CAR CORPORATIOR
MIDWEST CAR CORPORATION
MIDWEST CAR CORPORATION
MIOWEST CRR CORPORATION
MIDWEST CAR CORPORATIGN
MIDWEST CAR CORPORATION
MIDWEST CAR CORPORATION
MIDWEST CAR CORPORATION
WMIDWEST CAR CORPORATION
MIDWEST CAR CORPORATION
MIDWESY CAR CORPORATION
WADWEST CAR CORPGRATION

3126138

FINE

10.00
10.00
30.00
10.00
20.0¢
5.00
10.00
10.00
10.00
10.00
10.00
30.00
25.00
10.00
40.00
10.00
10.00
2000
10.00
40.60
10.00
20.00
10.00
10.00

FIKE PLUS

30.00
30.00
35.00
30.00
40.00
2500
30.00
30.00
30.60
30.00
30.00
50.00
45.00
16.00
80.00
30.00
30.00
40.00
30.00
60.00
30.00
40.00
30.00
16.00

PAID

DUE

3000
30.00
3500
3000
40.00
25.00
30.00
30.00
30.00
30.00
30.00
50.00
45,00
1500
#0.00
3.00
.00
40.00
30.00
60.00
3000
40.00
30.00
15.00

—

Voo —



PAGE 83

PROF ACCT MGT

414

' 83/25/1993 22:49

147338774
282616240
182621272
144541983
147504838
15572111
154210545
217823125
155254823
1547585684
210000173
172789238
152886112
152384772
287647743
282648453
275131586
155828212

DATE

803187
3i12es
31189
nze?
5112187
4[28198
J0is8
38109
416098
2548
51198
317,88
I6ies
287
Xe/99
128
oy
4123/08

27/c4

LICENSE

NXV458
NXV473
PAF318
PAF826
PAY189
PTB437
PYGaG7
RVX146
RVX518
RVX830
RVX707
R
AVX712
RWY583
TBG478
TEJ3BH
TEJ376
TFLS16

STATE

wi

w

Balances Shawn &s Of:

MIDWEST CAR CORPORATION
HIDWEST CAR CORPORATION
MIDWEST CAR CORPORATION
S_c.cmmq CAR CORPORATION
MIDYEST CAR CORPORATION
MIDWEST CAR CORPORATION
MIDWEST CAR CORPDRATION
MIDWEST CAR CORPORATION
MIDWEST CAR CORPORATION
MIDWEST CAR CORPORATION
MIDWEST CAR CORPORATION
MIDWEST CAR CORPORRTION
MIDWEST CAR CORPORATION
MIDWEST CAR CORPORATION
MIDY/EST CAR CORPORATION
MADWEST CAR CORPORANION
MIGWEST CAR CORPORATION
MIDWEST CAR CORPORATION

3j26189

FIKE

10.00
10.00
10.00
15.60
10.00
10.00
10.00
10.00
10.00
20.00
10.00
10.00
30.00
20.00
10.00
. 10.00
10.00
10.00

TOTALS 970.00

FINE PLUS

30.00
1500
1500
35.00
30.0D
30.00
30.00
15.00
3000
40.00
30.00
10.00
50.00
40.00
10.00
1500
15.00
30.00

2,070.00

PRIO

.00
.00
00
10

.00

DUE

30.00
15.00
15.00
35.00
30.00
30.00
30.00
15.00
30.00
40.00
30.00
10.00
50.00
40.00
10.00
15.00
15.00
30.00

207.00



PROFESSIONAL ACCOUNT MANAGEMENT

PO BOX 2080 PO BOX 2080 /3
MILWAUKEE WI 53201-2080 MILWAUKEE WI 53201-2080
(414)-483-2147

NOVEMBER 22, 1999

PROFESSIONAL ACCOUNT MANAGEMENT
PO BOX 2080
MILWAUKEE WI 53201-2080

ved
00181838-002 32182 v ohices eperfecai?
CAR CORPORATIO MIDWEST ¥ no ot 1
222 LAWE ST PO BOX 560
KAUKAUNA WI 54130-0560 RE: CITY OF MILWAUKEE VIOLATIONS

ACCOUNT #: 00181838
REFERENCE #: 112957084
AMOUNT DUE: $870.00 |ssiwd 5-5-93

*+* DETACH UPPER PORTION AND RETURN WITH PAYMENT *
ACCOUNT #: 00181838 REFERENCE #: 112957084

We expected to receive the balance of your account by now. Your inattention
to your obligation will probably be very costly to you.

The bad debt you have incurred has been computerized and can become available

to credit grantors such as banks, department stores, medical facilities,
utilities and mortgage companies. ’

Wouldn't it be wise to clear up this debt now in order to save money and
problems later on?

Mail your payment today ot call us at 414-483-2147 now to avoid future
problems.

If you feel you have received this notice in error, call us at 414-483-2147 or
send us your explaination in writing at the address shown below. Our staff
will promptly get in touch with you to resolve this issue.

This is an attempt to collect a debt. Any information obtained will be used
for that purpose. This collection agency is licensed by the Office of the
Administrator of the Division of Banking, P.0.Box 7876, Madison, WI 53707.

*xx% VISA AND MASTERCARD GLADLY ACCEPTED* %

Instructions for making payment...

1. Tear off the top portion of this letter along with your check or money
order payable to the City of Milwaukee, and mail in the envelope provided.
Do not send cash. Write the reference number shown above on your check or
money order.

2. Payment can be made by credit card. (Master Card or VISA only) at any City

of Milwaukee Violations Bureau Payment Center or by phone at 414-483-2147.
3. Mail payments to:

Professional Account Management, Inc.,
Collection Services Division
P.O. Box 2080
Milwaukee, WI 53201-2080
Customer Service Phone: 414 483-2147
SE HABLA ESPANOL

22KH3839611/22/99D01804002



:’Park"ing Ticket No 122154362 Printed on: 12/01/1999 at 02:33PM  Page 1

Ticket Information'
Date: 04/19/1994 Time} 06:48 AM Fine: $20.00

Citation No: 122154362

License: JFR924 te Type: AUT Late Fees: $20.00
Exp: Make: CHEV Body Type: TR NSF Fees: $0.00

VIN: Corrected: $0.00
Violation: 730 PARKING PROHIBITED BY OFFICIAL SIGN Dismissed: $0.00

Payments: $0.00

Current Due Date:  06/18/1994 Balance Due: $40.00

Mail Dat Due Dat
Amount Due Within 10 Days: ~ $20.00 albete ve Date
Late Notice 1: | | 05/15/1994
Late Fee After 10 Days:  $5.00
Late Notice 2: | / [ ]
Late Fee After 28 Days:  $5.00
DMV Hold:
Late Fee After 58 Days:  $10.00 old: 11
Scheduled Review: | | : AM DMV Hold Case No:
Officer Name: Payroll No: 61577 Work Loc: 07
Dist: Meter:
Location: 5635 W CAPITOL
Remarks:
Private Notes:
Citation Source Information
Form and Revision Creation Date Batch D Unit Serial #
05/06/1998 LEGACY
Responsible Party Information
Name: MIDWEST CAR CORPORATION Home Phaone:
Address 1: PO BX 800 222 LAWE ST Work Phone:
Address 2: SSN:
City: KAUKAUNA State: WI ZIP: 54130 Other ID:
Type / Last Update: LCW [
Lessor / Rental Company Information
Name: Phone 1:
Address 1: Phone 2:
Address 2: Type | Last Update:
City: State: ZIP:
{2)  Citations Related by [XIVehicle [0]Responsible Party ( Permlat't g@al Due:/ Y $40.00
Ticket No 122154362 A Ose
Date Citation No. Violation Description Violation Code Amount Bue Vio Location
12/08/1997 152519290 NIGHT PARKING 660 $0.00 2836 N 35
04/19/1994 122154362 PARKING PROHIBITED BY OFFICIALSIGN 730 $40.00 5635 W CAPITOL




PROFESSIONAL ACCOUNT MANAGEMENT

PO BOX 2080 PO BOX 2080
MILWAUKEE WI 53201-2080 MILWAUKEE WI 53201-2080

(414)-483-2147

DECEMBER 20, 1999

PROFESSIONAL ACCOUNT MANAGEMENT
PO BOX 2080
MILWAUKEE WI 53201-2080

00213604-002 19542 %C/Q/‘;
CAR CORPORATIO MIDWEST N
PO BX 800 222 LAWE ST NO
KAUKAUNA WI 54130-2114 o yWJRE: CITY OF MILWAUKEE VIOLATIONS |
oM 3V AcCoUNT #: 00213604 :ﬂ’i}
‘,@C}U‘ REFERENCE #: 116468660 o - A
AMOUNT DUE: $110.00 1557
*xx DETACH UPPER PORTION AND RETURN WITH PAYMENT sk l(NZl ({7
ACCOUNT #: 00213604 REFERENCE #: 116468660

We expected to receive the balance of your account by now. Your inattention
to your obligation will probably be very costly to you.

The bad debt you have incurred has been computerized and can become available
to credit grantors such as banks, department stores, medical facilities,
utilities and mortgage companies.

Wouldn't it be wise to clear up this debt now in order to save money and
problems later on?

Mail your payment today ot call us at 414-483~2147 now to avoid future
problems.

If you feel you have received this notice in error, call us at 414-483-2147 or
send us your explaination in writing at the address shown below. Our staff
will promptly get in touch with you to resolve this issue.

This is an attempt to collect a debt. Any information obtained will be used
for that purpose. This collection agency is licensed by the Office of the
Administrator of the Division of Banking, P.0.Box 7876, Madison, WI 53707.

**xx VISA AND MASTERCARD GLADLY ACCEPTED**

Instructibns for making payment...

1. Tear off the top portion of this letter along with your check or money
order payable to the City of Milwaukee, and mail in the envelope provided.
Do not send cash. Write the reference number shown above on your check or
money order.

2. Payment can be made by credit card. (Master Card or VISA only) at any City

of Milwaukee Violations Bureau Payment Center or by phone at 414-483-2147.
3. Mail payments to:

Professional Account Management, Inc.,
Collection Services Division
P.O. Box 2080
Milwaukee, WI 53201-2080
Customer Service Phone: 414 483-2147
SE HABLA ESPANOL

20K5590912/20/99D1804002



'Parkihg Ticket No 118453436 Printed on: 12/01/1999 at 02:38 PM  Page 1

Ticket Information

Citation No: 118453436 Time: 04:10 AM Fine: $30.00
License: LBD176 Plate Type: AUT Late Fees: $20.00
Body Type: 2D NSF Fees: $0.00

Corrected: $0.00

Vinlation: 762 B-FOSTED PRIVATE PROPERTY Dismissed: $0.00

Payments: $0.00

Current Due Date: ~ 06/14/1998 T \‘Bala,&ﬂue: $50.00

Mail Date Due Dat
Late Notice 1: |/ 03/15/1998

Amount Due Within 10 Days:  $30.00

Late Fee After 10 Days:  $5.00

Late Notice2: | | 1l
Late Fee After 28 Days:  $5.00

DMV Hold:
Late Fee After 58 Days:  $10.00 ou: 11

Scheduled Review: | | : AM DMV Hold Case No:
Officer Name: Payroll No: 61202 Work Loc: 05
Dist: Meter:

Location: 2518 N MLK

Remarks:
Private Notes:
Citation Source Information
Form and Revision Creation Date BatchiD Unit Serial #
05/06/1998 LEGACY
Responsible Party information
Name: MIDWEST CAR CORPORATION Home Phone:
Address 1: 222 LAWE ST PO BOX 560 Work Phone:
Address 2: SSN:
City: KAUKAUNA State: WI 2IP: 541300560 Other ID:
Type / Last Update: ROG )
Lessor | Rental Company Information
Name: Phone 1:
Address 1: Phone 2:
Address 2: Type | Last Update:
City: State: ZIP: XX [
(1) Citations Related by [X]Vehicle [O]Responsible Party [0JPermit Total Due:  $50.00
Ticket No 118453436
Date Citation No. Violation Description Viglation Code Amount Due Vio Location
10/18/1993 118453436 PARKED POSTED PRIVATE PROPERTY 762 $50.00 2518 N MLK

le i % U Se



PROFESSIONAL ACCOUNT MANAGEMENT
PO BOX 2080 PO BOX 2080 E;
MILWAUKEE WI 53201-2080 MILWAUKEE WI 53201-2080

(414)-483-2147

AN\ g/6‘/%

(8

NOVEMBER 11, 1999 .

' f5:Cck: Onbyo - (??Blcqes y
PROFESSIONAL ACCOUNT MANAGEMENT 5,
PO BOX 2080 @W%7-P€¢£”--f
MILWAUKEE WI 53201-2080 e

V\) 54 e
0 $¢ —

00068779-002 40762 f)‘ YS'““L"+'

CAR CORPORATIO MIDWEST _ N

222 LAWE ST PO BOX 560 &3L£JRAL§JL- Segond. wEve neud |

KAUKAUNA WI 54130-0560 ’ RE: CITY OF MILWAUKEE VIOLATIONS (‘e c< e

ACCOUNT #: 00068779
REFERENCE #: 287501734
AMOUNT DUE: $150.00

#ak DETACH UPPER PORTION AND RETURN WITH PAYMENT #xx
ACCOUNT #: 00068779 REFERENCE #: 287501734

We expected to receive the balance of your account by now. Your inattention
to your obligation will probably be very costly to you.

The bad debt you have incurred has been computerized and can become available
to credit grantors such as banks, department stores, medical facilities,
utilities and mortgage companies.

Wouldn't it be wise to clear up this debt now in order to save money and
problems later on?

Mail your payment today ot call us at 414-483-2147 now to avoid future
problems.

If you feel you have received this notice in error, call us at 414-483-2147 or
send us your explaination in writing at the address shown below. our staff
will promptly get in touch with you to resolve this issue.

This is an attempt to collect a debt. Any information obtained will be used
for that purpose. This collection agency is licensed by the Office of the
Administrator of the Division of Banking, P.0.Box 7876, Madison, WI 53707.

**%xx VISA AND MASTERCARD GLADLY ACCEPTED* %

Instructions for making payment...

1. Tear off the top portion of this letter along with your check or money
order payable to the City of Milwaukee, and mail in the envelope provided.
Do not send cash. Write the reference number shown above on your check or
money order. .

2. Payment can be made by credit card. (Master Card or VISA only) at any City

of Milwaukee Violations Bureau Payment Center or by phone at 414-483-2147.
3. Mail payments to:

Professional Account Management, Inc.,
Collection Services Division
P.O. Box 2080
Milwaukee, WI 53201-2080
Customer Service Phone: 414 483-2147
SE HABLA ESPANOL

11F7186011/11/99D1804002
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10,000 notices
_for overdue -
 parking fines
don’t add up
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violaters with everything from a
‘Bad credit réport to.vehide con-

| fiscation may have been sentin .
‘ ﬂtelastmonﬂztomewrong
{ people, officials said Thutsday,
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“The only way. to : weed
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p&ele&mtamngﬂtemtocallus
and straighten it out if there was

a ptoblem," Dunn said.

Kim Stieves; 30, of Cedarburg
called as soon as hermgra;ad

mothermlvﬁlwaukeeforwarded :
,her 2 notice from the agericy.

“T was shocked,” said. Shever,
who with her husband, Jobi,

tived upsiirs from her grand-

parerits five or six years ago.

. “1 couldnt xecall the ticket,
andxtwasthew:ongm,“’she

said. “They. said it was a two-
‘dpor Oldsmobile, and I never .
'had a two-door Oldsmobile.” "

About 2 million 1letters have
been mailed byt!te conipany in
the -ftwo years jt has coflected
parking fines for - the cr(‘y; of
those, about 20,000 went to the

- wrong people, Dunn said.
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FStice then has collected about
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‘MARC TO: Rep. Jeff Stone, Chair

o Members, Committee on Highway Safety
» FROM: Rep. Marc Duff -

STATE REPRESENTATIVE

DATE: February 16, 2000
Member:

Joint Committee on Finance RE: Assembly Bill 639

Thank you for giving me the opportunity to testify on Assembly Bill 639, which
relieves auto rental agencies from having to pay parking fines assessed on

drivers of rental vehicles.

Currently, state law allows the Department of Transportation (DOT) to suspend
the vehicle registration of individuals with unpaid nonmoving citations (such as

parking tickets).

If the driver of a rental vehicle receives a ticket, the vehicle rental firm first
becomes aware of the citation when no payment has been made. The rental firm
is notiﬁéd of the nonpayment, and must then provide the local authority with
the rental driver's name, address and driver license information from its records.
If the renter fails to pay the ticket éfter an additional 30 days, the rental firm is

required to pay 50% of the now-escalated ticket, or its vehicle registration can be

suspended.

This bill releases vehicle rental firms from the obligation of paying parking fines

assessed on drivers of rental vehicles as long as the firm provides the required

driver information to the local government. Car rental firms would no longer be ‘

penalized for the parking tickets of persons who rent from the firm. . .the driver

who illegally parked the rental vehicle would be liable for the ticket. This change

is consistent with policies in other states.

Thank you.

CAPITOL OFFICE: PO. Box 8952

Madison, Wi 53708-8952

(608) 266-1190

HOME: 1811 South Elm Grove Road

New Berlin, Wl 63151

(262) 782-0763

TOLL-FREE: (888) 534-0098

FAX: (608) 282-3698

E-MAIL: Rep.Duff@legis.state.wi.us

WEB SITE: htp://www.legis.state.wi.us/assembly/asm98/news/index.himi

o



Rep Jeff Stone
PO BOX 8953
MADISON WI 53708

February 10, 2000

Jeff, I want to get this in the mail and am running out of time so will make it quite
informal. If there is something more you would like I will prepare it in a more professional
manner.

This is in response to a request made to me after phone conversations with Zien ,etc. the
afternoon of Feb 9,2000

Note that the Postal Inspection Service has entered into it. So there is not confusion - my
initial contact with them was a copy of my letter to the City of Milwaukee which I sent to
the Inspection Service in Milwaukee. They forwarded it to their headquarters in Chicago.

It may be wise to make contact with them in Chicago either by mail or at (312) 669-5663
if this goes very far. Am sure they would appreciate it and may prevent someone from
stumbling over the other.

I think it a shame that this has been let go for so long by Milwaukee when it seems to be
common knowledge that there was a glitch somewhere. Makes one wonder how many
have been intimidated into making payment, particularly some elderly.

Thanks,

Sieve P. Govin
7255 30th Ave
Eau Claire WI 54703-6898

Tele: 715-874-5792



Tel: 715-874-5792 December 14, 1999

City of Milwaukee Violations Bureau
POBox 346
MILWAUKEE WI 53201-0346

I am again in receipt of a letter from PROFESSIONAL ACCOUNT MANAGEMENT at PO BOX 2080,
Milwaukee WI wherein I am falsely accused of having overdue parking tickets supposedly in, I believe
they stated over the telephone, the years 1994,1995 and 1996. This is the third such letter and after calis
to Professional Management I refuse to deal with them directly again. I received a similar letter the year
before and I turned it over to Senator Dave Zien and the Postal Inspection Service in Minneapolis MN
(the responsible Inspection Service Headquarters for this area). I was told by Consumer Protection in Eau
Claire that PROFESSIONAL ACCOUNT MANAGEMENT has been “red flagged”. I assume this would
be for some form of abuse or infraction. I was told by Consumer Protection in Milwaukee that
PROFESSIONAL ACCOUNT MANAGEMENT has been aware of a supposed computer problem that
caused these mix-ups. They are still allowed to continue in this manner. Why?

The citation as listed in the letter is #130571442. The license plate, # AH29307, was issued to me for and
was affixed to my 1984 Ford Ranger pick-up. At the time Sesquicentennial plates were issued I switched .
I'have owned this vehicle since 1992 and it has not been further than three surrounding counties from my
home. If dates are correct at least one of the citations must have been issued after issuance of the
Sesquicentennial. I was told by Professional Management and the Milwaukee Violations Bureau that at
the time the citations were written the plate was affixed to a Dodge vehicle. I have never owned a Dodge
in my life.

I don’t know what the hell is going on but when I called the Department of Transportation office here in
Eau Claire in May I was told that they didn’t know what was happening either and that in the hour prior
to my calling they had been practically inundated with calls of the same nature by many others.

I'have not personally been in Milwaukee in over fifteen years and was driving a government vehicle at
that time to attend a meeting at the Main Post Office and with the Inspection Service.

Isita scam? I don’t know but there were sufficient letters to warrant a mailing at Presorted First Class
rate of 27 cents. That many letters coming to the 547 ZIP area?

I ask that the citation or citations be voided.

Sincerely,

Steven P. Govin
7255 30th Ave, Eau Claire W1 54703-6898

CC: Senator David Zien
Postal Inspection Service Milwaukee
Eau Claire Leader-Telegram
Professonal Acct Management

lencl: Lir Professional Acct Management




4
.

'PROFESSIONAL ACCOUNT MANAGEMENT

++PO BOX' 2080 PO BOX 2080
MILWAUKEE WI 53201-2080 MILWAUKEE WI 53201-2080
(414)-483-2147

DECEMBER 6, 1999

PROFESSIONAL ACCOUNT MANAGEMENT
PO BOX 2080
MILWAUKEE WI 53201-2080

00350294-002 19589
STEVEN P GOVIN

RR 2 BOX 190
EAU CLAIRE WI 54703-9802 RE: CITY OF MILWAUKEE VIOLATIONS
ACCOUNT #: 00350294
REFERENCE #: 122549081
AMOUNT DUE: $85.00
#ss DETACH UPPER PORTION AND RETURN WITH PAYMENT was
ACCOUNT #: 00350294 REFERENCE #: 122549081

We expected to receive the balance of your account by now. Your inattention
to your obligation will probably be very costly to you.

The bad debt you have incurred has been computerized and can become available
to credit grantors such as banks, department stores, medical facilities,
utilities and mortgage companies.

Wouldn't it be wise to clear up this debt now in order to save money and
problems later on?

Mail your payment today ot call us at 414-483-2147 now to avoid future
problems.

If you feel you have received this notice in error, call us at 414-483-2147 or
send us your explaination in writing at the address shown below. Our staff
will promptly get in touch with you to resolve this issue.

This is an attempt to collect a debt. Any information obtained will be used
for that purpose. This collection agency is licensed by the Office of the
Administrator of the Division of Banking, P.0.Box 7876, Madison, WI 53707. _

*xxx VISA AND MASTERCARD GLADLY ACCEPTED=*»*

Instructions for making payment.

1. Tear off the top portion of this letter along with your check or money
order payable to the City of Milwaukee, and mail in the envelope provided.
Do not send cash. Write the reference number shown above on your check or
money order.

2. Payment can be made by credit card. (Master Card or VISA only) at any City
of Milwaukee Violations Bureau Payment Center or by phone at 414-483-2147.

3. Mail payments to:

Professional Account Management, Inc.
Collection Services Division
P.0O. Box 2080
Milwaukee, WI 53201-2080
Customer Service Phone: 414 483-2147
SE HABLA ESPANOL



CITY OF MILWAUKEE VIOLATIONS BUREAU
P.0O. BOX 346 P.0. BOX 346
MILWAUKEE, WI 53201-0346 MILWAUKEE, WI 53201~0346
(414)-342-7735

349 Y -08y0

MAY 13, 1999

PROFESSIONAL ACCOUNT MANAGEMENT
P.0O. BOX 2080
MILWAUKEE, WI 53201-2080

WI AH29307-006 23643

GOVIN STEVEN P

RR 2 BOX 190

EAU CLAIRE WI 54703-9802
CITATION #: 130571442
PLATE #: WI AH29307
AMOUNT OWING: $30

#sx DETACH UPPER PORTION AND RETURN WITH PAYMENT max

UNPAID PARKING CITATIONS

Please be advised that this collection agency is representing the City of
Milwaukee for the above referenced unpaid citation{s). Our records show that
the City of Milwaukee Violations Bureau has notified you on several occasions
that you have outstanding fine(s). For some reason, you have chosen to
disregard the notices. We must at this time demand that you make payment.

Failure to make payment immediately may result in the following actions being
taken.

SUSPEND THE REGISTRATION OF ALL VEHICLES IN YOUR NAME
LISTING OF THIS ACCOUNT WITH THE CREDIT BUREAU
SEIZE YOUR VEHICLE

If you feel you have received this notice in error, contact the service number
listed below or you can fill in your phone number on the bottom of this form

and return it in the enclosed envelope. Our staff will promptly get in touch
with you to resolve this issue.

Instructions for making payment....

1. Tear off the top portion of this letter along with your check or money .

° Order payable to the City of Milwaukee, place Ifi the énvelope provided. -
Do not remit cash. Write the citation number on your check or money order.

2. Payment can be made by credit card. (Master Card and VISA only). Complete

and tear off the bottom portion of this letter and mail in the enclosed
envelope.

3. Mail payment or credit card information to:

Professional Account Management, Inc. » Collection Services Division
P.0. Box 2080 Milwaukee, WI 53201-2080 414-483-2147

PLEASE CHARGE MY MASTERCARD____VISA___USE THE INFORMATION PROVIDED BELON. PLEASE PRINT

NANE ON CARD: AMOUNT OF PMT: ¢
CARD NUMBER: EXPIRATION DATE:
SIGNATURE: CITATION NUMBER:

13D5992005/13/99PROFA006



. PROFESSIONAL ACCOUNT MANAGEMENT
P.0. BOX 2080 -~ P.0O. BOX 2080

MILWAUKEE, WI 53201-2080 MILWAUKEE, WI 53201-2080
(414)-483-2147

OCTOBER 26, 1998

PROFESSIONAL ACCOUNT MANAGEMENT
P.O. BOX 2080
MILWAUKEE, WI 53201-2080

WI AH29307-003 30686
GOVIN STEVEN P

RR 2 BOX 190

EAU CLAIRE WI 54703-9802

Ry
N

CITATION #: 130571442 AND OTHERS
PLATE #: WI AH29307
AMOUNT OWING: $60

*xx DETACH UPPER PORTION AND RETURN WITH PAYMENT sk

CITATION #: 130571442 AND OTHERS
PLATE #: WI AH29307
AMOUNT OWING: $60

' /
UNPAID PARKING CITATIONS feven /a/%fﬁ/ z’*y//% 7 g

Le ot e
Please be advised that this collection agency is repre enting the City of
Milwaukee for the above referenced unpaid citation(su¢5/;ne City of Milwaukee
Violations Bureau has notified you on several occasions that you have
outstanding fine(s). For some reason you have chosen to disregard the
notices. We must at this time demand that you make payment. Failure to make
payment immediately may result in the following actions being taken.

SUSPENSION OF REGISTRATION OF ALL VEKICLES IN YOUR NAME
LISTING OF THIS ACCOUNT WITH THE CREDIT BUREAU
SEIZE YOUR VEHICLE

Instructions for making payment...

1. Tear off top portion of letter and along with your check or money order
payable to the City of Milwaukee, place in the envelope
provided. Do not remit cash. Write the citation number on your
check or money order.
2. Payment can be made by credit card. (MasterCard and Visa Only)
Complete and tear off the bottom portion of this letter and mail
in the enclosed envelope. v
3. Mail payment or credit card information to:

Professional Account Management, Inc.,
Collection Services Division
: P.0. Box 2080
Milwaukee, WI 53201-2080
414 483-2147

PLEASE CHARGE MY MASTERCARD_____ VISA USE THE INFORMATION PROVIDED BELOHW. PLEASE PRINT

NAME ON CARD: ] AMOUNT OF PMT: §
CARD NUMBER: EXPIRATION DATE:
SIGNATURE: . CITATION NUMBER:

26K2187510/26/98PROF4003



WEST WISCONSIN ver=z

Long Distance FOR BILLING INQUIRIES CALL1(715)664-9953
" GOVIN STEVE & GRACE
(715)874-5792 2504 A RA
Page 1 BILLING DATE 07/01/1999
INDICATOR LEGEND
IC__ TYPE OF CALL TC__ TYPE OF CALL
DO DIRECT DIAL - DAY RATE

WEST WISCONSIN LD DETAIL OF ITEMIZED CALLS

DATE CONT TC TO PLACE AND NUMBER MIN AMOUNT
05-17 1:04pm DD MILWAUKEE WI 414 483 2147 2.4 .29
05-17 1:23pm DD MILWAUKEE WI 414 342 7735 1.0 .12
05-17 : W1 414 344 0840 4.1 .50
05-17 715 682 4.5 .54
05-18 it 682 1.0 .12
05-19 5.3 .64
05-19 7.6 .92
05-22 1.0 .12
05-24 1.0 .12
05-25 1.0 .12
05~-27 4.5 .54
05-30 1.7 .21
06-01 1.4 A7
06-03 1.0 .12
06-05 5 1.0 .12
06-06 S 1.0 .12
06-09 “H 7 13.3 1.60
06-12 715 488 2559 1.0 .12
06~13 ASHLAND 715 682 3437 1.9 .23
06-14 DD HUDSON Wl 715 386 2834 6.6 .80
20 MESSAGE(S) FOR 62.3 MINUTE(S)
WEST WISCONSIN LD SUBTOTAL EXCLUDING TAX 7.52
TAX- FED .23 STATE .38 COUNTY .04 .65

@ PRINTED ON RECYCLABLE PAPER

,%'g S e cm// /(// /%Q/*(j Ao ,_,;4.74 e
Hhase roere made sin on e Ll Fo beconeife e domn
7%{",,/ (% s20 Ma’k//\" //é/z/w ore Eo/s teere mazo/é,
/
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UNITED STATES POSTAL INSPECTION SERVICE

OPERATIONS SUPPORT GROUP

January 28, 2000

A rminammamanminmin!
Steven P Govin

RR 2 BOX 190

EAU CLAIRE, WI 54703-9802

Dear Steven P Govin:
This concerns your complaint against:

Professional Account Management
PO BOX 2080
MILWAUKEE, WI 53201-2080

We have reviewed the information you provided and determined that your
complaint would be most appropriately handied through our Consumer Protection
Program. Under this program, we have notified the subject of this unsettied mail
order transaction and requested that they contact you. A copy of our letter is
enciosed. It is requested that you allow 45 days from the date of this letter for
this matter to be resolved.

We would appreciate your taking the time to complete the enclosed questionnaire.
A return envelope is provided for this purpose.

Thank you for making us aware of this situation.

Sincerely,

D. M. Flarris

D.M. Harris, Manager

U.S. Postal Inspection Service
Operations Support Group

222 S. RIVERSIDE PLZ, STE. 1250
CHICAGO, IL 60606-6100
312-669-5663

Ref: C|VSH|034|S1002761|C1005381

Enclosures



Um1"eo STATES POSTAL INSPECTION SERVICE

OPERATIONS SUPPORT GROUP

January 28, 2000

Steven P Govin
RR 2 BOX 190
EAU CLAIRE, WI 54703-9802

Ref: C|VSH|034|S1002761|C1005381

In an effort to improve service to our customers, we would appreciate a few
minutes of your time to complete the following.

Please return this form to us AFTER 45 DAYS from the date of this letter. If the

form is returned prior to 45 days from the date of our letter, it cannot be used to
contact the subject.

MY COMPLAINT WAS RESOLVED ON (DATE). BY THE
FOLLOWING METHOD:

MY MONEY WAS REFUNDED ON (DATE)_ $

MY PRODUCT/SERVICE WAS RECEIVED ON (DATE)_

OTHER - EXPLAIN

MY COMPLAINT HAS NOT BEEN RESOLVED AND IT HAS BEEN 45
DAYS.

COMMENTS:

Thank you in advance for your help and cooperation. A preaddressed, postage
paid envelope is enclosed for your convenience.



Unrred STATES POSTAL INSPECTION SERVICE

L]

OPERATIONS SUPPORT GROUP

January 28, 2000

|Illlllllllllll"lllllll"llll"llll'llll"lllll!ll"llllll"'
Professional Account Management

PO BOX 2080

MILWAUKEE, WI 53201-2080

Re:
Steven P Govin
RR 2 BOX 190
EAU CLAIRE, Wi 54703-9802

Category: Taxes
Dollar Loss: $0.00
Date of Payment:

Dear Postal Customer:

This office has been notified of an unsettled mail-order transaction concerning
you and the person named above.

As an investigative agency, it is our responsibility to gather facts and evidence
to determine if the mails are being used in violation of the mail fraud or false
representation statutes. Evidence of this sort is based largely on the number
and pattern of complaints received concerning a particular mailer. If sufficient
evidence is developed, the matter may be referred to the appropriate United
States Attorney for consideration of prosecution and/or forwarded to our Law
Department so that administrative action can be taken to deprive the violator of
the receipt of mail.

The information provided by our customer has been entered into our national
mail fraud complaint tracking system. This system enables us to identify
business practices that may result in unresolved consumer complaints.

In an attempt to assist our postal customer, we ask that you examine your
records and contact the complainant within the next 30 days to resolve this
matter. Any questions that you might have or any additional information that
you may require relating to this transaction should be directed to the customer
at the address shown above.



-2.

v
v

‘A copy of this letter has been sent to the person named above along with our
request that they notify us when this matter has been satisfactorily resolved at
which time this matter will be closed in our tracking system.

Your prompt attention to resolving this complaint will be appreciated. Thank
you for your cooperation.

Sincerely,

D. M. Harris

D.M. Harris, Manager

U.S. Postal Inspection Service
Operations Support Group—-. —
222 S. RIVERSIDE PLZ, STE. 1250
CHICAGO, IL 60606-6100
312-669-5663

Ref: C|VSH|035|S1002761|C1005381



v y PROFESSIONAL '
A ACCOUNT
MANAGEMENT, L.L.C.
- SPECIALIZING IN RECEIVABLES MANAGEMENT

Mr. Steven P. Govin
RR2 Box 190
Eau Claire, WI 54703-9802

Dear Mr. Govin,

I have been notified by the United States Postal Inspection Service of a complaint you
have made against Professional Account Management. I assume that this complaint is in

regards to several City of Milwaukee parking citations, which we notified you were
overdue.

Based on that assumption, I have looked into the parking citations and have found that
the City of Milwaukee released the citations after a review by the City Attomey’s office.
The City of Milwaukee notified Professional Account Management of the release on
December 23, 1999 and we have closed the records in our system. No further collection
action will be taken and no negative entries have been entered on your credit record.

Please allow me to apologize for any inconvenience this matter has caused you. If your
inquiry related to a matter other than the City of Milwaukee parking citations or if you
would like to discuss this matter further please contact me by phone at (414) 342-4267, or

email gsmith@pamllc.com or by mail at: Professional Account Management, 2040 W.
Wisconsin Ave, Suite 556, Milwaukee, WI 53233.

Yours truly,

Gary Smith
Director of Operations

Ce
D.M. Harris, US Postal Inspection Service

2040 WEST WISCONSIN AVENUE * SUITE 350 = MILWAUKEE, WISCONSIN 53233
PHONE: 41449316662 FAX: 414¢931+6951




Violations Bureau

12/23/99

GOVIN STEVEN P
RR 2 BOX 190

EAU CLAIRE Wi 547039528

This is in response to your inquiry concerning the citation 722549081. Please be advised that
we have verified your claim with the City Attorney and/or MunicipalCourt and adjusted our
records accordingly. Therefore, no further payment is necessary.

If you have any additional questions or need further assistance, please call our customer
service center at (414) 344-0840.

The City of Milwaukee Violations Bureau

P.O. Box 346 » Milwaukee, WI 53201-0346
(414) 344-0840 Fax (414) 342-1655



Mllwa,ukee

Violations Bureau

12/23/99

GOVIN STEVEN P
RR 2 BOX 190
EAU CLAIRE WI 547039528

This is in response to your inquiry concerning the citation 770718082. Please be advised that
we have verified your claim with the City Attorney and/or MunicipalCourt and adjusted our
records accordingly. Therefore, no further payment is necessary.

If you have any additional questions or need further assistance, please call our customer
service center at (414) 344-0840.

The City of Milwaukee Violations Bureau

P.O. Box 346 » Milwaukee, WI 53201-0346
(414) 344-0840 Fax (414) 342-1655



Violations Bureau

12/23/99

GOVIN STEVEN P
RR2BOX 190

EAU CLAIRE Wi 547039528

This is in response to your inquiry concerning the'citation\ 130571442. Please be advised that
we have verified your claim with the City Attorney and/or MunicipalCourt and adjusted our
records accordingly. Therefore, no further payment is necessary.

If you have any additional questions or need further assistance, please call our customer
service center at (414) 344-0840.

The City of Milwaukee Violations Bureau

P.O. Box 346 » Milwaukee, WI 53201-0346
(414) 344-0840 Fax (414) 342-1655



Violations Bureau

12/23/99

GOVIN STEVEN P
RR2BOX 190
EAU CLAIRE Wi 547039528

This is in response to your inquiry conce;nmg the citation 735727635. Please bé;dvised that
we have verified your claim with the City Attorney and/or MunicipalCourt and adjusted our
records accordingly. Therefore, no further payment is necessary.

If you have any additional questions or need further assistance, please call our customer
service center at (414) 344-0840.

The City of Milwaukee Violations Bureau

P.O. Box 346 » Milwaukee, WI 53201-0346
(414) 344-0840 Fax (414) 342-1655
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To:

12:11  DOA INT. GOV, RELATION - TEL:9 414 286-8547 P. 002

CITY OF MILWAUKEE
DEPARTMENT OF ADMINISTRATION
INTERGOVERNMENTAL RELATIONS DIVISION
Phone: 414-286-3747

A Fax: 414-286-8547

Representative Jeffrey Stone 206§/
Representative John Townsend
Representative David Brandemuehl
Represcntative Donald Hasenohrl
Representative John Ryba
Representative Frank Urban
Representative David Ward
Representative Leon Young

From: Dorinda Floyd, Legislative Fiscal Manager

City of Milwaukee

Phone: 414-286-5582

Date:

February 18, 2000 No. of Pages 3

City Hall, Room 606, 200 East Wells Street, Milwaukee, Wisconsin 53202
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James C. Kaminaki
Cammianiener of Publiz Works

Marlana A. Schifalacqua
Depariment of Public Worke Dapuly Cammiaslanar of Publlc Worka

February 18, 2000

To:  Assembly Highway Safety Committee

From: James C. Kamin
Re: City of Milwaukee Parking Citation Collection Practices

During a recent public hearing in the Assembly Highway Safety Committee,
proponents of AB 639 referred to a Milwaukee Journa! Sentinel article on the city's
parking citation collection practices as reason to support the proposed legislation. At
this time we feel it is necessary to set the record straight.

The article that appeared in the Milwaukee Journal Sentinel on January 24,
2000, contained a number of errors of fact and errors of omission that suggested the
City of Milwaukee deliberately sent thousands of past-due collection notices to the
wrong people. This article has been used by proponents of AB 639 to show why
vehicle rental and leasing companies should not be responsible for parking citations

issued to vehicles they own. We fail to see the connection.

Prior to 1898, the City of Milwaukee did not use a professional secondary
collection effort to collect parking fines. The decision to more aggressively pursue
parking scofflaws came as a result of a 1996 City study group that found the City had
more than $25 million in unpaid parking citations.

Since 1998, City of Milwaukee collection efforts have focused on reducing the
percentage of new citations that become past due, as well as on the collection of
citations that were past due under the previous contractor. To this end, the database of
citations that were outstanding under the past vendor was transferred to the new
contractor when it assumed its responsibilities in 1998.

The "errors" or "flaws” in the City database that the Journal Sentinel article refers
to are what are more properly called Make/Match discrepancies. A Make/Match
discrepancy occurs when the Division of Motor Vehicle's record shows a license plate to

Frank P. Zeidler Municipat Bujlding, 841 North Broadway, Milwaukee, Wisconsin 53202
Administratlon, Room 516 (414) 286-8333 ¢ Fax (414) 286-3953 ¢ TDD (414) 286-2025
Contract Administration, Raom 507 (414) 286-3314 Fax (414) 286-8110 ¢ www_mpw.nat
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be issued to a different vehicle type than the make shown on the ticket. A Make/Match
discrepancy does not mean that a ticket is issued incorrectly. These Make/Match
discrepancies can occur under the following situations:

» A seller leaves his/her plate on the sold vehicle and does not cancel the plate.

» The plate owner transfers the plate to a new vehicle and either does not
register the new vehicle until the current plate expires or the ticket is issued
before the new registration is recorded by the State.

» The parking checker or police officer enters incorrect information on the
ticket.

Until 1997, the previous vendor did not send normal late notices for unpaid
citations when there was a Make/Match discrepancy. Because Make/Match
discrepancies were not checked under the previous vendor, tickets that were actually
issued in error or had vehicle information incorrectly entered were not "weeded" out
through the normal mailing process. There is no way to identify whether a Make/Match

“discrepancy represents a true error without mailing the notice and having a citizen
inform us of the error.

Between November 1999 and January 2000, collection notices were sent to
approximately 100,000 people. Outstanding tickets have been released for 1,335
license plates (approximately 1%) because the tickets were found to be in error.
Based on our experience, we believe that City collection efforts for past-due citation
collection are appropriate and, contrary to what the article implies, the vast majority of
notices are properly sent. Also conirary to what the article implies, the majority of
disputes regarding past-due notices have been resolved by a single telephone call to

the collection telephone number - this includes tickets disputed by vehicle rental or
leasing companies.

- We hope this clarifies any misunderstanding you may have regarding the city's
parking citation processing system. The debate on AB 639 is a separate issue and we

encourage you to judge this legislation on its own merits. Thank you for your
consideration.
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- Good morning, Mr. Chairman and members of the Committee. I'm Bill
Wallschlaeger of Midwestern Wheels, an Avis franchise based in Appleton,
appearing in support of Assembly Bill 639. I am also the current president of the
Wisconsin Car Rental Alliance, our state trade association.

First, I’d like to give you a little background on why this bill is needed:

e Under a provision going back to the early 1980’s, current law in
- Wisconsin allows the Department of Transportation to suspend the
‘registration of a vehicle when there are unpald nonmoving trafﬁc
citations.

e This law was intended to give municipalities additional leverage in
collecting unpaid parking fines from vehicle owners who would
habitually ignore citations. These persons knew they could accumulate
many unpaid tickets before a warrant was ever issued for them in some
jurisdictions.

o There is one feature of this law that we believe is fundamentally unfair.
If a parking ticket is issued to someone driving a rental car, the car
‘rental agency would be unaware of this. . The ticket is placed on the
rental vehicle and the renter either pays the ticket (in most cases) or

occasionally, the renter discards it without our knowledge. '

e The car rental agency first becomes aware of a parking violation only
- -if the ticket has gone unpaid. The rental company then receives notice
from the local police department that there is an outstanding citation.
The rental agency is required to provide the local authority with the
renter’s name, address, and driver’s license information from its
records. :

660 East Mason Street
Milwaukee, Wisconsin 53202

 (#14) 271-5900



e What happens next is where we believe the procedure should in fairness be
changed. Currently, if the renter does not respond to another notice within
30 days of it being mailed, the car rental agency becomes responsible for
payment of 50% of the now escalated ticket or its vehicle registration can be
suspended. The bill before you would authorize these penalties only if the
required information has not been supplied.

e A point of clarification on the amount due on a ticket. I will quote a portion
of the current law on the car rental agency’s responsibility: “If the renter or
lessee does not pay the forfeiture or appear in court in response to the citation
for a nonmoving traffic violation within 30 days after the 2™ notice from the
authority is mailed to the renter or lessee, the owner shall pay the authority
50% of the forfeiture applicable to the nonmoving traffic violation. The
authority shall notify the owner in writing of its responsibility for this

payment.” :

It has been argued that the car rental agency is only responsible for 50% of

the original cost of the ticket and not the escalated ticket value. It has been
~ our experience that most municipalities including the City of Milwaukee -

charge the rental car agency 50% of the overdue escalated ticket value.

I have attached some recent citations from the City of Milwaukee to

document this.

e AB 639 is consistent with the way other states handle this problem. (I have

copies of the laws in Minnesota and Ohio for the Committee’s information.)
. I'don’t know of any other circumstances under which a third party (the car

rental firm) is held financially responsible for a situation over which they
have no control, especially when they have cooperated and provided the
required information. It just isn’t fair to be put in the position of a payer
of last resort, particularly when the amount due is a multiple of the original
fine. '
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’—‘Call (414) 3¢4-0840 if you have questions conceming this vi
review of this violation by the City Attorney. Walk in hearings wiil not be allowed. At the time of
your raview bring this notice and any other pertinent information.

Rk
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ORIGINAL AFTER 'AFTER AFTER 1. Return the bottam portion of this notice with vOour paymant.
FINE 10 DAYS .28 DAYS S8 DAVS Make check or money ordar payable to the City of
Milwaukea. Mail in the retura wnvelope provided, OR
$10 $ 15 S 20 $ 30 2. Pay in person ot one of the following citation payment .
$25 $30 $35 $45 Narthside: 6223 N. Teutonia: - :
$30 $35 $40 $50 Southside: 2980 S. Chase Ave.:
$40 $45 350 $60 Oowntown: 749 West State St. Roam 204J; OR
$50 $55 $60 S70 3. Place check or money order payable to the City of
Milwaukee, in envelope provided and drop it off ar any
Milwaukee Police station. TOTAL DUE
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IMPORTANT

IMPORTANT

The State Dapartment of Transportation will suspend your vohicle Reglatration and rofuse renawal of any of your
vahicies [? vau fail ta pay or contest this citatian within S8 days from the citation issus data.
Vehiciea iilagally parked Qavinp two or mars Uapaid citations may ba towed.

$15

$15

Pay p ptly oe Qe far a hearing ta avold increases in tha farfeitury cost
NOTICE OF PAST DUE VIQLATION
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‘CITATION MRS CIVATION BATE ~ . Locaran TIME OF VIOLATION [ L VIGUATIGN e | i f . FiNE -&m RECEIVED
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You have haon charged with viotating a4 ardinance of the City of Milwaukns. Paymaent has not besn
rocoived and the fortsiture hax been incraased as provided by law, The amaunt dus per gitetian wild
incroase by an additional $5.00 if not paid within 28 days from the citation Aate.

TWO OR MORE UNPAID CITATIONS MAY SUBJECT YOU TO TOWING.

MAIL PAYMENT TOQ:

CITY OF MILWAUKEE VIOLATIONS BUREAU

P.0, BOX 345
MILWAUKEE, WI 53201-0346

TELEPHONE: (814) 344-D840

TOTAL AMOUNT DUE;
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TOTAL AMOUNT ENCLOSED:
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2. Pay In person at one of the following citation payment

$20 $25 $30 $40 cantars:

$25 $30 $35 $ 45 Northside: 6223 N, Teutonia;

$30 $35 $40 350 Southside: 2980 S. Chase Ave.: :

$40 $45 $50 S$S60 Downtown: 749 West State St, Room 204.J; OR

$§50 $S55 $60 370 3. Place chack or money order payable to the City of
Milwaukee, in envelope provided and drog it off at any
Milwaukee Police station,

282637180 $40

TOTAL DUE

Call (414)344-0840 if you have questions concerning this violation or If yon want to schedule 3
review of this violation by the City Attormrey. Walk In hearings will not be aliowed, ' At the tima of
your review bring this notice and any other pertinent information. :
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- Vehicles illegally parked having two or mara unpaid citations may ha towsd.
Pay citation promptly or arrangs for a heaeing to evnld ineranzgs in the loreiture cgse.
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TWO OR MORE CITATIONS MAY SUBJECT YOU TO TOWING.

AVIS RENT A CAR - LICESEE
_-‘_"—-'——-—______:

NOTICE OF IMPENDING REGISTRATION SUSPENSION
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Vau bauy busn charged with violating an ardinanca of the City ot Mliwauken. Payment has nat beon
racelvad and thy forfaiture has been incressed es provided by law. The amaunt dun per citetion widl
ingreass oy an additions! $10.00 it not paid within S8 daya tram the citation date.

TOTAL AMOUNT DUE:
THIS IS YOUR LAST NOTICE BEFORE SUSPENSION ACTION DCCURS. iﬁg_"

MAIL PAYMENT 70 ‘ TOTAL AMOUNT ENCLOSED:

STV OF MILWAUKEE VIOLATIONS BUREAU

P.0. BOX 246
MILWAUKEE. Wi 53201-0348

TELEPHONE: (414) 343-0n40 :
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MAY 8, 1999 : DIVISION OF MOTOR VEHICLES
TRAFFIC VIOLATION AND
REGISTRATION PROGRAM UNIT
4802 SHEBOYGAN AVENUE
P.0-BOX 7909 ‘
MADISON WI 53707

MIDWESTERN WHEELS INC
1611 E AMELIA ST
APPLETON WI 54913

ORDER OF SUSPENSZIOQN

- We have been notified by an authority under S. 345.28(4)(a)1,
Wisconsin Statutes, that a parking citation has been issued to you
and remains unpaid. The authority has directed the Department

to suspend the registration of the vehicle involved, Wisconsin
license plate number THM107.

The Department is suspending the ahove registration pursuant to ,
S. 341.63(1)c, Wisconsin Statutes. Any further operation of a vehicle
under this license number is illegal. . :

If you have non-expiring plates{e.qg. collector, hobby, antigque), the
registration will be cancelled 30 daya‘from the date of this letter.

Also, transfer of ownership of a vehicle under suspension is
prohibited when the transfer has the effect of defeating the purpose
of the suspension. ' ' .

, To reinstate your registration privileges a Noticé of Satisfaction
of Unpaid Citation must be mailed or delivered to the Department
of Transportation in Madison by the authority.

The Department CANNOT reinstate your registration privileges hntil
directed to do so by the authority. Their telephone number is
provided below, and any guestions MUST be directed to that agency.

AUTHORITY OR DELEGATED AGENCY:

Name: MILWAUKEE VIOLATIONS BUREAU -_—ﬂ#,_ﬁ—~'“1
Address: PO BOX 346 ~n E i
MILWAUKEE WI 53201
Phone Number: 414 344-0840
Case Number: 40M1041999278
Citation Number: 28263718
' Date Citation Issued: 02/15/99
Amount Due: $30.00

Payable at: MILWAUKEE VIOLATIONS BUREAU | V}&
, PO BOX 346 J
. MILWAUKEE WI 53201 ?’lﬂﬂ |2

SIW‘Jﬁ,w’“.



MILWAUKEE COUNTY SHERIFr S DEPARTMENT
FINAL NOTICE : - ;s

- License No. ¥r.| Ciution No, Lacatian Desacriptian of Vioiation Dato Issued Fine
.l!;ﬁ/\'-'g.tl NI PV N Vil wd e cfava ‘
: P auwkine 13999
T MLRPURT
StalementOate: = OZ/UL/13J3  YLak: 1994 NRKLE CALY  nGL: «b Pay this :
~AAUNT TU o PaALD inlluots LAY CHanoca Amount: v h2a0V

This is your second and final notice that the citation(s) listed above have not been paid. You ma

y pay at the Milwaukee County
Sheriffs Department or by mailing a check or money order (NO CASH) for the correct amount, payabie to Milwaukee County
Sheriff, together with your citation(s) and this notice 1o: Milwaukee County Sheriff, Traffic Unit, 821 W. State St., Room 164,

Milwaukee WI 53233, (414) 278-4725. If you fail to pay or fail o appear in court in response to this notice within 58 days
from the issuance date the Milwaukee County Sheritt will notify the Wisconsin State Dept. of Transportation that the citation
remains unsatisfied, and advise the department to suspend registration of the vehicle involved and refuse registration of any

vehip{\eow_n byyou. - e ,
" .'"-. f‘ " ‘: ’ . ~:'. N ' T asades G ’: " ek diit ) oWl A : ]
ﬁﬁ;rﬁ—¢¥—fwlﬂ~-ilg;'i |*;“*°“95r‘ﬁ¥~ﬁﬁﬁ“5*"““ " THIS NOTICE MUST
Hrﬁ; : 161y AnCLEW € : BE BROUGHT IN

|

U APPLLTUR ML Lbris OR MAILED

' I . WITH PAYMENT.
! .
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501990 ¢ 497's 7- 1991 ¢ 333 5 8,9; 1992 ¢ 367 5 1; 1993 ¢ 259

£ 9-1082 ¢ 424 5 130; 1984'C 549 5 19,20; 1984
1985 186 5 1—4; 1985 291 5 14; 1986 ¢ 444; 1
| 24: 1987 ¢ 383 5 3; 1988 c 496 s 1-10; 1988 ¢ 63:

141994 ¢ 500 s 1- 1994.c 536 s 11-16;1994.c 587 art 2 5 21; 1995
168.2701: LIABILITY OF LESSORSFORUNPAIDTRAFFIC OLATION
When a motor vehicle lessor, licensed under section 168.27; subdivision 2,3 or 4, is
jssued a traffic violation citation for a violation committed by. a lessee while operating the
Jeased or rented vehicle, the lessor shall convey to the issuing authotity within 15 days of the
<. Jessor receiving knowledge of the traffic violation, information to the extent available, in-
cluding the driver’s full name, home address, local address, if any, license number, employ-
“.er’s name and address, post office box, and form of payment: Upon compliance with this sec-
."-tion, the lessor is not liable for the amount of fine, penalty assessment, late. payment penalty,
" or cost of warrants issued in connection with the violation. However, action on the part of the
issuing authority relieving the lessor of liability does not absolve the person incurring the
violation of responsibility for the infraction.

History: 1986 ¢ 332s1

168.2702 MOTOR VEHICLE LEASES: INDEMNITY AGREEMENTS.

~ Notwithstanding other faw to the contrary; a provision in a motor vehicle leasc agree-
ment that indemnifies the lessor against any claims or liabilities arising out of the usc, opera-
tion, or maintenance of the vehicie by the lessee includes the right to indemnity for traffic

violations, penalties, and punitive damages caused by the lessec and is enforceable in accor-

dance with its terms. This section does not reiieve the lessor of any iiability, penalty, or dam-
ages arising out of its own acts or omissions. .

History: 1991 ¢ 280s ]

168271 INFORMATIONAL LABELS ON PICKUP TRUCKS; PENALTY.
Subdivision 1. Every manufacturer of new trucks having a gross vehicle weight of
9,000 pounds or less which are sold or offered for sale for use upon the public streets or high-
ways within this state shall, prior to the delivery of the new truck to a Minnesota dealer, or at
or prior to the introduction date of new models delivered to a Minnesota dealer prior to
introduction date, securely affix to the windshield or side window of the truck a label upon
which the manufacturer shall endorse clearly, distinctly and legibly true and correct entries
disclosing information identical to and in the same manner as required on new automobiles.
The label shall remain affixed to the truck until delivery of the truck to the ultimate purchaser.
Any manufacturer who shall willfully fail 1o affix a proper label required by this section or
any person who shall willfully remove, alter or mutilate a labe) prior to delivery of the truck
to the ultimate purchaser is guilty of a misdemeanor. This section shall not apply to trucks for
which the annual sales in Minnesota of the previous model year were less than 200.
Subd. 2. This scction shall apply to new trucks having a gross vchicle weight of 9,000
pounds or less built after December 31, 1978. '

History: 1977 ¢ 3855 1,2

168.274 DEFINITIONS. :

The following definitions shall apply for the words or terms used in sections 168.274 10
168.276 unless other meaning is clearly apparent from the language or context.

“Motor vehicle” means and includes all vehicles propelled otherwisc than by muscular
power, excepting such vehicles as run only upon rails or tracks. : -

«New motor vehicle” means only newly manufactured motor vehicles and includes but
is not limited to motoreycles, trailers. trucks, passenger cars and tractors.

“Used motor vehizle™ means every mator vehicle, title to. or possession of, which has

rccn transferred from the person who first acquired it from the ma ufacturer or dealer and
1

Jnas been so used as o hecome or is commonly known as secondifaind within the ordinary
. L
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Section 4511.071

Gencral Assembly: 114

Bill Number Amended Sub. House Bill 707 / § 257 ER 6-25-80

Effecuve Date: 1-1-1983

(A) Except a8 provided in division (C) of this section, the owner of a vehicle shall be entitled to
establish nonhiability far prosecution for violation of an ordinance, resolition, or regtdation enacted
under division {A) of section 4511.07 of the Rewvised Code by proving the vehicle was in the care,
custody, or control of a person ofher than the owner at the time of the violation pursuant to a
written rentai or lease agreement or affidavit providing that except for such agreement. no other
business relationship with Fespect 19 the vehicle in question exists between the operator and

owner

(B) Proof that the vehicie was in the care, custody, or control of a person other than the owner
shall be eslablished by sending a copy of such wiitten rental or lease agreement or affiduvit to the
prosecuting authority withn thirty days from the date of receipt by the owner of the notice of
violation. The Rurnishing of a copy of a wrilten rental or lease agreement or affidavit shall be.
pnma-facie evidence that a vehicle was in the care, custady, or control of a person other than the

owner :

(C) This section does not apply o a violation of an ordinance, resolution, < regulabon enacted
under division (A) of section 4511.07 of the Revised Cade if the ordinance, resolution, or
regulation 1s one that s required t6 be enforced in compliance with Chapter 4521. of the Revised
Code

Section 4521 09

Generat Assembly. 117

Bill Number. Amended Sub. House Bill 373 / HB 707 E 1-1-83

Effective Date’ 10/09/89

(A) An owner ot a véhicle 1s not jointly liable with an operator of ihe vehicle whose act o orission
resulted in a parking infraction for the parking infraction or any fine, penally, or processing fee
arising out of the parking infraction under this chapter If either of the following apply:

. owner's express or implied consent at that time. If the bureau or juvenile court does not S0
determine, it shall conduct the heanng concerning the infraction according to section 4521.08 of -

the Revised Code

(2) The owner answers the Charge of the parki

ng infraction under seotion 4521.06 or 4521 07 of

the Revised Code, the answer denies that he commilted the parking infraction, the owner

addmtionally submits evidence at that time that

proves that, at the ime of the alleged commission

of the infraction, the owner was engaged in the business of renting or leasing vehicles under -
written rental or lease agreements, and the owner additionally submils evidence that praves that.
at the me of the alleged commission of the: parking ir iltaction, the vehicle in question was in the
care, custody, or control of a person other than the owner pursuant to a wrilten rental or lease ;

B
¢ e
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agreement.

If the owner does not sa prove, the parking violations bureau, joint parking violations bureau, or
traffic violations bureau, or the juvenile court, shall conduct a hearing relative to the infrachon
according to section 4521.08 of the Revised Code

(3) The owner, ata hearing concerning the parking infraction conducted in accordance with
section 4521 08 of the Revised Code, proves that the vehicle, at the ime of ihe parking mfraction,

was being used by the uperator without the owner'y express or implied consent or proyes the
facts described mn division (A)(2) of this scction

Proof that the vehicle was in the care, cus!ndy. or control of a person other than the oawner
pursuant to a written fental of lease agreement at the time of the alleged parking infraction shall

the date of receipt by the owner of the parking ticket charging the infraction or, if the awner dig
Aot receive the parking ticket, within thirty days after receipt of the notification of nfraction. The
submnssion of a true copy of a written rental or lease agreement or affidavit shall be pnma-facie

.
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("" '»\ OHIO BUREAU OF MOTOR VEHICLES
%. AFFIDAVIT

>’ Of Non-Liability For Parking Infractons

Ae: TICKET NUMBER OATE AFFIDAVIT MAWED - "“{
DATE ISSUED MAILED RECERT NUNBER B —
1 —
rro-'. (NANE) -

AGDRESS (STREET) I T STATE ' ZPCOOE ]

y ]

[FAOM: (NAME) - T
[ADDRESS (STREET) oY T STATE 2w CODE

Pursuant to Otwa Revised Code Chapter 4521 and/or Ohio Revised Code Chapter 4511.071

i, - . s & duly authorized agent of owner ol the motor
velﬁcléidenﬁhodinmaaboverefemnoedﬁcketashavﬁngwhidaﬁoensenmbu' .
hereby swear and affirm that to the best of my knowledge said motor vehicle was not in the care, custody and
control of the owner but was in the care, custady and control of the following lessee or renter

[(ESSE/MENIER, =

ADORESS (STREET ~ G —ETATE ZiP CODE

pursuant 1o a written contract on the date the referenced ticket was issued.

[STATE OF GHIO _ " | SOCIAL SECURITY NUMBER - -
COUNTY OF; : : ’ ] :

The undersigned

. . being swom, says mat the statements and
allegations contained in the foregoing Affidavit are true as hefshe venly belioves. .

X . .
my presence this day of
19
(Notary) o
Recoived By: ‘
Name of Parking, Jaint, or Tratfic ' Date
Violations Bureau or Jyvenilg Court
A seil-addressed stamped envelope must be enclosed with the aﬂidavms).
White - Lessor/Rentor Copy (Return Recipted by Buresw/Court
Yellow - Violations Bureauw/Cowt Copy !
Pink - Lessor/Rentor Copy (Fike Copy When Mailea (o Bureau/Court)
BMV 0018 2/95 . Fox Reorsers T:  The Ohio Altiance of Cor Renting Agencies of
: The Ohiv Velclc Leasing Association

‘& 614.8R5.U526 or B00.622.3071

!
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TESTIMONY REGARDING
ASSEMBLY BILL 639

PRESENTED BY
CITY OF MILWAUKEE DEPARTMENT OF PUBLIC WORKS
AND
PROFESSIONAL ACCOUNT MANAGEMENT LLC

THE HONORABLE MEMBERS OF
THE ASSEMBLY HIGHWAY SAFETY COMMITTEE
FEBRUARY 16, 2000



TESTIMONY REGARDING AB 639
CITY OF MILWAUKEE DPW AND PAM LLC
FEBRUARY 9, 2000

The City of Milwaukee Department of Public Works and Professional Account
Management LLC present this testimony regarding Assembly Bill 639. The City of
Milwaukee Department of Public Works administers parking enforcement and the
processing of parking citations for the City. The City of Milwaukee issues more parking
citations than any other issuing authority in the state of Wisconsin. In 1999 some
900,000 parking citations were issued in the City. Professional Account Management
LLC is under contract to the Department of Public Works to operate the City of
Milwaukee Violations Bureau and provide parking citation processing services. These
services include the preparation and mailing of overdue notices for unpaid citations and
collection of all parking citation revenue. On February 6, 2000, the Department of Public
Works also became responsible for the 45 parking checkers employed by the City.

The changes proposed in AB 639 affect the sections of the Wisconsin State Statutes
governing the responsibility of companies which lease or rent motor vehicles for parking
citations issued to these vehicles, and the rules that issuing authorities must follow when
processing and attempting to collect the fines or forfeitures for these parking citations. It
appears that the leasing/rental companies want to have the legislature excuse them of any
responsibility for these citations. We believe that this is a bad idea on several grounds.

Current law holds that if the leasing/rental comparny notifies the issuing authority of the
name and address of the person in possession of the vehicle at the time of the citation,
then the issuing authority must first attempt to collect the fine/forfeiture from such
person. If the issuing authority is unable to collect from the renter or lessor, or the
company does not provide notice of the renter/lessees name and address, then the
lease/rental company must pay 50% of the fine/forfeiture to avoid having the registration
of the vehicle in question suspended. Under current law the issuing authority also has the
ability to ask the Department of Motor Vehicles (the department) to refuse registration
for all vehicles registered in the state of Wisconsin to the renter/lessee.

If this sounds complex and difficult to administer, that’s because it is. However, the
solution posed in AB 639 is worse. The analysis of this proposal provided by the
Legislative Reference Bureau indicates that “As under current law, the lessor is liable for
the parking ticket, unless the lessor identifies the renter or lessee.” We disagree with
their analysis and firmly believe that these changes are designed to create a situation

where the lessor (leasing/rental company) bears no practical liability for the parking
ticket.

This proposed legislation does allow the issuing authority to request refusal of
registration for any other vehicles owned by a renter/lessee if the leasing/rental company
provides notice of name and address. This is identical, in practice, to the current rules.
However, since many people who lease vehicles in Wisconsin, and most people who rent
vehicles in Milwaukee, do not have other vehicles registered in the state, the
effectiveness of this section is limited. Under current law if the renter/lessee does not pay
the forfeiture within a specified period of time, the issuing authority can hold the
leasing/rental company responsible for the citation. If the company does not pay 50% of

1of3



TESTIMONY REGARDING AB 639
CITY OF MILWAUKEE DPW AND PAM LLC
FEBRUARY 9, 2000

the forfeiture, then the authority may ask the department to suspend the registration of the
leased/rented vehicle. This mechanism was intended to give the authority leverage to
collect forfeitures that would not be collectible from the renter/lessee.

The logic of holding the leasing/rental company responsible is consistent with the general
rules of liability for parking citations. If you lend your vehicle to a friend and your friend
receives a parking ticket while using your vehicle, you, as owner of the vehicle, are liable
for the parking fine. If your friend does not tell you about the ticket and you first become
aware of it when the overdue notice arrives in the mail, you are not only liable for the
fine, but also for the late fees. The legislature has deemed it appropriate to mitigate
liability for leasing/rental companies by requiring them to pay at least 50% of the
forfeiture if the authority cannot collect from the renter/lessee. Now you are being asked
to repeal section 345.28(5m)(c) and in effect absolve them of all responsibility.

Section 345(5m)(c) is the section of the law that allows the authority to request that the
department suspend the registration of the leased/rented vehicle if the authority is unable
to collect from the renter/lessee or the leasing/rental company. The leasing/rental
company may then pay 50% of the forfeiture to effect a release of the registration
suspension. Please note that this proposed legislation does not ask to amend this section
so that it cannot be called into play if the leasing/rental company provides the name and
address of the renter/lessee. Instead it calls for complete repeal of the entire section.

The proposed bill also amends the section of the current law that that mandates a
payment of 50% of the original forfeiture by the lease/rental company to effect a release
of a registration suspension. The 50% of the forfeiture requirement is amended to “some
Part” of the forfeiture. To us this means that if 345(5m)(c) is not repealed but this
language is amended, then a payment of 1 penny on a $50 forfeiture would be enough to
get the registration hold released. You can be sure that the many private residents of
Wisconsin who will have to pay their entire forfeitures to get their registration holds
released would like a similar deal.

When one analyzes the practical effect of this proposed legislation it is easy to see that
the proposal effectively absolves the leasing/rental companies from any liability for
parking tickets issued to vehicles they own. If the leasing/rental company provides notice
of the name and address of the renter/lessee, then the authority may take action against
the renter/lessee. But, as is often the case, if the leasing/rental company does not provide
the notice or if the authority is not able to collect from the renter/lessee, than under these
new rules the authority has no recourse against the leasing/rental company. And if
345(5m)(c) is not repealed but the language in 345.28(4)(e) is amended from 50% of the
forfeiture to “some part” of the forfeiture you can be assured that authorities will be
releasing registration suspensions for payments of $0.01.

In 1999 the City of Milwaukee Violations Bureau collected $375,000 on parking citations
issued to leased or rented vehicles. There is also $1 13,000 still owing from parking
tickets issued in 1999 to leased or rented vehicles. Our experience indicates that about
50% of the payments received on parking tickets issued to leased or rented vehicles are
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collected from leasing/rental companies. In most of these cases the renter or lessee of the
vehicle does not live in Wisconsin or does not have any vehicles, other than a leased
vehicle, registered in the state. Adoption of AB 639 would severely limit, if not
completely eliminate the ability of the City to collect on these citations. In addition the

City would have to spend up to $5000 to modify its citation processing software to
comply with the new rules.

Yes, the system is complicated and difficult to administer and one could argue that rule
changes to simplify the process are desirable. However, one could also argue that the
easiest way to accomplish this would be to treat the leasing/rental companies the same
way regular citizens are treated. That is, hold them liable for all the parking citations
issued to vehicles that they own. The companies could then recover the forfeitures and
an appropriate handling charge from the renter of lessee of the vehicle. Language could
be inserted in the lease/rental contracts to allow this process, if it’s not already there. The
resulting system would be fair, simple and easy to administer.

We ask the committee to consider this testimony and the practical effects of the proposed
Assembly Bill 639 and vote No when asked to approve or recommend this measure.
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Under the provisions of Wisconsin Statute 345.82 a company owner or lessor which
leases or rents a vehicle may satisfy a parking citation issued to the vehicle by paying
only 50% of the citation forfeiture. The policies and procedures the Milwaukee
Violations Bureau (MVB) uses to collect citation fines from leasing/rental companies are
clearly governed by these statutory provisions.

When Professional Account Management, LLC assumed responsibility for the MVB in
the Spring of 1998, PAM staff and City representatives designed a set of processing
procedures and software rules to satisfy the provisions of Wisconsin Statute 345.82. The
agreed upon procedures are identical or similar to those used by many other large issuing
authorities throughout Wisconsin, such as Green Bay, Kenosha, Madison and the
University of Wisconsin. The procedures are as follows:

1.~ An initial citation notice is sent by the MVB to a leasing/rental company advising
them of the violation. This notice shows the amount due for the fine and any late
fees.

2. The initial notice gives the leasing/rental company the opportunity to provide the
name and address of the driver to the MVB if they choose to do so.

3. Follow-up notices are sent to the driver if the name and address are provided by
the leasing/rental company to the MVB.

4. If after 45 days the citation has not been paid, another notice is sent to the
leasing/rental company advising them the citation has not yet been paid.

5. No special processing is completed when a payment is received from a driver for
a citation on the lease/rental vehicle. Therefore, if the payment does not satisfy
the total amount owed, additional notices may be sent or the citation may be
referred to secondary collection.

6. When an inquiry is received from the leasing/rental company regarding an open
ticket, the company is advised that if they are paying the citation the amount they
should pay is 50% of the forfeiture.

Leasing or rental companies respond to these procedures in several ways:

1. Some companies pay the full citation amount at the first notice and then collect
the forfeiture and possibly a processing fee directly from the lessee/renter.

2. Some companies pay 50% of the total due at the first notice and then collect the
forfeiture and possibly a processing fee directly from the lessee/renter.

3. Some companies do not pay at the first notice but also do not return the
lessee/renter name and address to the MVB. They forward the overdue notice to
the lessee/renter and request that the lessee/renter pay the citation.

4. Some companies do not pay at the first notice and immediately return the
lessee/renter name and address to the MVB.

5. Some companies collect the citation amount and possibly a processing fee from
the lessee/renter and then pay the MVB.,
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It is important to recognize that these options make it difficult for the MVB to determine

whether a leasing/rental company has paid too little, too much or the proper amount to
satisfy the citation.

* When the MVB receives a 50% payment from the leasing/rental company, the
MYVB has no way of knowing whether the company may have collected the full
amount from the driver.

* When the MVB receives 100% from the leasing/rental company, the MVB does
not know whether this is from the company, the driver or a combination of both.

Under these circumstances, the MVB can only assume that leasing/rental companies
understand the law and will pay 100% of a parking fine if they receive the payment from
the driver or 50% if they pay the citation fine themselves.

At any time during the process described above, a leasing/rental company may pay 50%
of the citation. When checks from leasing/rental companies are processed by the MVB,
if the payment is equal to or more than 50% of the original citation the balance of the
citation is dismissed. Also, if a registration suspension or hold has been entered for the
cited vehicle, it is released. Furthermore, if the MVB discovers the leasing/rental
company has paid more than 50% of the original forfeiture and has no outstanding
citations, the MVB will refund the balance to the leasing/rental company.

Given the complexity which underpins these policies and procedures and the potential for
confusion and misunderstanding, PAM’s customer service and collection staff work
closely with leasing/rental companies to clarify policies and procedures and make certain
the provisions of Wisconsin Statute 345.82 are satisfied. Leasing/rental companies have
been given direct telephone numbers to Customer Service and Collection staff, and PAM
staff also communicates with these companies via fax on a regular basis to resolve open
citations. For example, at the Chase Avenue collection office, MVB Supervisor Ricardo
Santiago works with leasing/rental companies to resolve citations that have advanced to
secondary collection. Consistent with the policy followed by MVB Customer Service
staff, Mr. Santiago informs leasing/rental companies that they must only pay 50% of the
forfeiture. Mr. Santiago and his staff have worked with several leasing/rental companies
to resolve hundreds of old citations. In some of these cases, PAM has assisted these
companies in the dismissal or resolution of citations which were of questionable merit.

In an effort to make certain the provisions of Wisconsin Statute 345.82 are being
followed, PAM currently is examining its rules and policies, and under the direction
of the Department of Public Works may recommend that further refinement be
made in processing procedures.
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